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Vision
Our vision is to be recognised as a knowledge resources centre of distinction, integral to the realisation of 
the University’s mission, vision and goals. We will:
Develop education and training programs to equip staff and students with the skills for lifelong learning 
Structure systems and develop gateways to provide integrated, convenient and client-friendly access to 
resources 
Foster staff to become innovative information specialists, skilled in providing exceptional service, 
customised to meet individual needs and preferences 
Contribute to the development and enhancement of a knowledge based society
Mission
Our mission is to facilitate access to quality resources and services for excellence in research, teaching and 
learning by:
Delivering a range of services and technologies to enable the retrieval of needed resources, irrespective 
of their format or location and 
Providing leadership and expertise in navigating an increasingly complex and diverse scholarly 
information environment 
Critical Success Factors
Knowledge and fulfi lment of client and stakeholder needs and expectations
Access to information resources which support research, teaching and learning
Expertise in the design and delivery of training and educational programs to support research, teaching 
and learning
Effective and effi cient resource management
Reliable, accessible information technology infrastructure
Skilled and knowledgeable staff who respond creatively to change
Key Performance Indicator
Client and stakeholder satisfaction
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Research
Key objective: Research services and resources tailored to meet needs and 
expectations
Launched by the Library late last year, the University’s research repository Research 
Online now contains over 1,295 papers. Research Online is indexed by global search 
engines such as Google, Oaister and Scirus. Over 54,000 fulltext downloads have been 
recorded on the site. 
The worldwide growth of open access initiatives demonstrates the importance of 
universities being prepared to participate in and benefi t from online publishing and 
access. This is increasingly regarded as a mainstream activity, rather than an optional 
extra. Major publishers, for example, are revising their policies on access to published 
papers and copyright ownership. Online national archives or repositories have been 
launched in many countries, thus making much of their nation’s research output readily 
available, not just through indexes and library catalogues but also via popular search 
engines. Projects to digitise the collections of major research libraries, including the 
Bodleian at Oxford, are planned or underway. Progressively, researchers will use the 
virtual environment while relying on librarians to help navigate the confusing array of 
initiatives and models and ensure discovery of relevant resources.
The productive collaboration with the Research and Innovation Division (RaID) 
continued to facilitate the development of information systems able to deliver data 
required by the Government’s planned Research Quality Framework. Research 
Training Librarian, Lucia Tome continued to work with RaID to deliver programs and 
consultations tailored to the needs of research staff and students. She also produced 
a series of web pages under the heading Research measures to support the growing 
need to demonstrate research quality.
UNIVERSITY LIBRARIAN’S 
REVIEW
Learning and teaching
Key objective: Assessable information 
literacy components integral to subject 
outcomes
Evaluation of the effectiveness of 
information literacy programs was 
enhanced by the adoption of a 
measurement tool based on the Council 
of Australian University Librarians (CAUL) 
Best Practice Guidelines for Information 
Literacy Programs. Following analysis 
by faculty librarians of core subject 
outlines in all undergraduate courses, 
recommendations for improvements were 
made to faculties, many of which will be 
implemented in 2007. 
Access to resources such as indexes, 
dictionaries and bibliographies will be 
easier for clients now that the Reference 
Collection has been integrated with the 
main book collection. This initiative was 
driven partly by the desire to free up 
valuable ground fl oor space for services 
and study spaces and partly to co-locate 
useful resources, making them more 
readily available for browsing clients.
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Quality assurance
Key objective: Commitment to business excellence through quality, service, excellence
Client survey
The biennial Client Satisfaction Survey showed upward trends in all assessment 
categories, with improvement in the overall rating for both quality and client satisfaction.  
Opportunities for improvement identifi ed by respondents included lack of study space 
and insuffi cient computer workstations. Completion of the building project will go 
some way to alleviating these concerns. Other suggestions for improvement will be 
incorporated in the strategic planning process for 2007-8.
AUQA Good Practices
The Australian Universities Quality Agency’s report of its audit of the University, released 
in March, included many favourable comments on Library services. Endorsement of 
the longstanding commitment to the integration of quality principles into all elements of 
Library management, including excellence in client service, was especially rewarding. 
Quotes from the report included: 
The Library, for example, is an exemplar in the successful application of quality 
management systems
The culture within the Library is very focused on understanding the needs of 
academic staff and students.
Commentary on the Library culminated in the following commendation:
AUQA commends the University of Wollongong Library for a fi rmly embedded culture of 
quality consciousness which leads to strong results for most measurable outcomes.
Subsequently, two good practices were solicited and accepted for inclusion in AUQA’s 
Good Practice Database, an online searchable collection of systems and activities 
relevant to quality assurance in Australian higher education. The Good Practices 
are: Embedding Quality for Library Excellence and Developing Graduate Attributes: 
Information Literacies Introductory Program (ILIP).
The practices can be found at: www.auqa.edu.au/gp
Requests for staff to contribute their quality assurance knowledge and experience 
included Quality Coordinator, Kim James presenting at the International Business 
Excellence Study Tour in Melbourne; Associate Librarian, Client Services, Margie Jantti 
giving a paper at the inaugural Library Assessment conference in Virginia, USA; and I 
was asked to participate in a trial AUQA audit for the University of the Sunshine Coast.
•
•
Space
Key objective: Physical infrastructure 
optimised in accordance with client 
needs
Library staff rose to the challenge of 
preparing for the commencement of the 
building extension project in December 
and, using their superb organisational 
skills, completed all scheduled work on 
time. The new design includes relocation 
of the main entrance and consequently 
affects the layout of the entire Library. 
Thousands of volumes were identifi ed 
for storage, some areas of the collection 
were weeded or relocated, a compactus 
was emptied and re-situated, numerous 
desks, chairs and computers were 
stored and staff areas were relocated. 
Construction will continue throughout 
2007 and, although the working 
environment for both staff and students 
will be affected by restricted space and 
noise, Library staff will do everything 
possible to minimise inconvenience for 
clients. Reduced access to computer 
workstations will be alleviated by 
activating the planned link to the 
Information Technology Services building 
early in the project.
The project’s progress and changes 
to locations are being communicated 
through the Library’s website, signage 
and displays inside and outside the 
Library. The prospect of much needed 
additional seating, group study areas 
and a revitalised working environment 
will sustain us throughout the building 
program.
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Leadership
In a profession constantly affected by ever more rapid change in information technology 
and scholarly communication, defi ning and building the competencies needed by staff 
now and in the future is vital. Quality assurance pervades human resource management 
as it does all other aspects of Library management and includes comprehensive induction, 
training, and development review programs, as well as recognition and reward for 
exceptional performance. Introduced in 2005, the professional cadet initiative has been 
a highly successful addition to recruitment strategies and will help redress the problem, 
experienced nationwide, of attracting graduates to the profession.
The ongoing quest for effective succession planning directed a focus on further developing 
middle management capability and identifying potential leaders. In planning for the physical 
relocation of staff as part of the building program, the opportunity was taken to review team 
structures and responsibilities. The resulting realignment is designed to enhance collection 
development and improve access to resources in the online environment. Importantly, the 
realignment will improve opportunities for job enrichment and career progression.  
As outlined elsewhere in this report, staff have embraced opportunities to participate 
in a range of leadership development programs including Frontline Management, 
Australian Vice-Chancellors Committee courses and the University’s own leadership 
development program. I was asked to co-present with the Deans of Science and 
Engineering and the Director, Financial Services at the University’s planning retreat on 
the topic of Leadership, Innovation and Change.
Associate Librarian, Client Services, Lynne Wright resigned her position as did Remote 
Services Librarian, Craig Littler to take up other opportunities. Their contribution to the 
Library was immense and they are greatly missed.
Individual staff and teams continued to be recognised for merit and service excellence 
in the Library’s Rewards and Recognition program and by the many compliments 
received through the Client Feedback Database, endorsing the consistently high 
standard of service delivered by Library staff.
As a postgraduate student who has used intensively your library I would like to 
acknowledge the very positive experience this year has been for me
Your staff without exception provided assistance in the most pleasant manner 
including the staff in the photocopy section
Books, borrowed and ordered; special requests; workshops all so useful
Overall a superb organization.
Felicity McGregor
University Librarian
•
•
•
•
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SUSTAINABLE CLIENT 
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Benchmarking performance
The systematic use of client surveys and feedback systems to assess satisfaction with 
services and resources are long-standing practices, integral to a commitment to the 
principles of quality and service excellence. Critical analysis and comparison of client 
services was enabled through the following survey activities.
Onshore
Since 2002, UOW Library has used a customer survey negotiated by the Council of 
Australian University Librarians (CAUL), enabling benchmarking with Australian and 
New Zealand university libraries. The major assessment categories used to evaluate 
client perceptions in 2006 were: communication, service quality, service delivery, 
facilities and equipment, library staff and the virtual library. 
External comparisons placed the Library in the top quartile of performance, a position 
held since 2002. Overall satisfaction was recorded at 92%, an increase of 4% since 
2004. Satisfaction with the availability of resources increased from 72% in 2004 to 81%. 
Of the six assessment categories, library staff achieved the highest score of 90%. Other 
signifi cant improvement ratings were noted in the area of service quality and service 
delivery (including document delivery and library collections).
What clients say...
All my dealings and experiences at 
the library have been positive. All 
staff have been helpful and friendly; I 
have had adequate amount of books 
and reading materials to select from; 
and have always managed to fi nd a 
computer in a short amount of time. 
Well done!
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The aim of identifying service or performance gaps was also 
fulfi lled. Areas that performed less well included the category of 
facilities and equipment, notably the adequacy of individual study 
spaces and computers to meet the learning and research needs of 
clients. The importance of the Library as a place for independent 
and collaborative resource discovery was fi rmly supported by 
the declining performance ratings and the extensive feedback 
received, highlighting the diffi culty in accessing much needed 
computers and fi nding areas for quiet study.
Offshore
Students in Hong Kong, Singapore, Malaysia and Dubai 
provided feedback through the Overseas Students Library 
Client Survey. The survey - developed in collaboration with a 
number of Australian university libraries – established baseline 
data to enable benchmarking of performance in offshore 
library services. Overall results were positive, with performance 
scores above the average for the majority of variables relating 
to both local and online library services. Some opportunities for 
improvement included enhancing access to electronic books, 
expanding the range of electronic and hard copy resources 
available locally, and ensuring that local computing facilities are 
of an appropriate standard.
Evaluating electronic services 
Chat to a Librarian, an online research support service introduced 
in 2004, recorded some growth in usage, though still below 
expectations when compared to similar libraries. To test awareness 
of the service, more than 300 students were approached randomly 
to complete a survey. The majority of respondents were not aware 
of the service. Of the 34% who were aware, 59% had made use of 
it and, of these, 97% would recommend it to others. To attract non-
users, a number of promotional strategies have been developed for 
implementation in 2007.
Offshore client satisfaction benchmarked
against offshore libraries database
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Thinking outside the campus we work on
Ensuring equitable access to materials at all campuses was the impetus for a range of 
improvements made at Batemans Bay, Bega, Loftus, Moss Vale and Shoalhaven:
The year was launched with a promotional campaign tailored to students at satellite 
sites. A colourful newsletter, Linking you to learning, provided an overview of key 
services and options for making best use of facilities at other campuses. This was 
accompanied by a branded card wallet and an information card with essential web 
addresses and contact numbers.
Due to steady growth and the development of satellite site collections, borrowing 
rights were increased from fi ve items to align with Main Library conditions
Extended opening hours at Shoalhaven Campus Library provided access for 
students enrolled in Summer subjects (2005/06 and 2006/07) for the fi rst time
Developments in the management of Out Of Print processes provided access to an 
additional 61 digitised items
Signifi cant improvements to Intercampus Document Delivery (ICDD) included the 
extension of electronic delivery of articles and book chapters to other locations 
via email. An online request form was implemented in the Spring Session. A key 
feature of the new service enables clients to track their requests through their 
borrowing record.
Collaborating across campus
Excellent service, anywhere, anytime was the key message at the launch of a new 
UOW Customer Service Support Network. Bringing a diverse range of University service 
providers together for the fi rst time, this initiative aims to:
Create a support network for frontline customer service providers across campus 
Offer opportunities to keep up-to-date with changing information
Encourage and facilitate a service culture so that staff are aware of other providers 
and their roles on campus
Develop guidelines for best practice in customer service.
The Library, a long-term advocate and champion of service excellence, offered its 
support and leadership for the promulgation of good and best practices. Toni Lanyon, 
Team Leader, Lending and Document Delivery Services, was successful in her 
nomination for membership of the Executive Committee.
•
•
•
•
•
•
•
•
•
Grant achievement
Improving and embedding 
the Graduate Attributes 
– an Educational Strategic 
Development Fund minor project 
to address Affi rmation 3 of the 
AUQA Report
Suzanne Lipu represented the 
Library on a project team consisting 
of academic staff and members 
of the Policy Unit, CEDIR and 
Learning Development, to review 
the University’s Graduate Attributes/
Tertiary Literacies Policy. Wide debate 
and a review of best practice were 
used to devise a Graduate Attribute 
model unique to UOW. The model 
is simple yet cohesive and has been 
well received by faculties. Faculties 
and other stakeholders have begun 
testing the model for relevance of the 
new attributes to their specifi c needs.
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Budget summary
Publishers’ price increases, especially for large multi-title databases, continued to 
increase at rates ranging between 15% and 45%. Some price increases were due 
to expanded content and others were due to increased student numbers moving 
the University into a less favourable cost ‘band’, a pricing model adopted by some 
publishers. University supplementation of the Information Resources Fund and 
a reasonably favourable exchange rate enabled the Library to avoid signifi cant 
cancellations, only targeting low-use and less relevant titles. Some impact on print 
monograph resources meant fewer new books were acquired in 2006. Participation in 
the Council of Australian University Librarians’ (CAUL) consortia continues to deliver 
signifi cant benefi ts, with savings, in many cases, of over 50% of list price. 
2004 % 2005 % 2006 %
Budget $8,798,500 $9,297,000 $10,162,000
Income $650,000 $823,000 $610,000
Total $9,448,500 $10,120,000 $10,772,000
Allocation
Information Resources $3,804,984 40.27 $3,797,580 37.53 $3,877,680 36.00
Salaries $4,264,132 45.13 $4,733,397 46.77 $5,063,200 47.00
Equipment & Operational $758,137 8.02 $1,105,000 10.92 $1,139,052 10.57
Total $8,827,253 $9,635,977 $10,079,932
Expenditure
Information Resources $4,141,369 43.83 $4,096,097 40.48 $3,806,504 35.34
Salaries $4,302,418 45.54 $4,821,756 47.65 $4,931,980 45.79
Equipment & Operational $1,002,249 10.61 $879,071 8.69 $1,397,332 12.97
Total $9,446,036 $9,796,924 $10,135,816
% = % of total budget
RESOURCE MANAGEMENT
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Staffi ng costs and numbers continue to compare very favourably when benchmarked 
against other university libraries. With one of the highest student: library staff ratios, 
productivity in terms of comparable processes such as cataloguing and loans is 
amongst the top few.
Additional funding for the Graduate School of Medicine enabled the purchase of 
required databases, text books and other resources for both the Wollongong and 
Shoalhaven locations.
Usage of electronic books was steady but showed no large increase in uptake, 
refl ecting client dissatisfaction with publishers’ different access models and interfaces. 
Regular reporting of heavily used titles allowed improved decision-making on the 
purchase of additional copies or new titles to augment subject gaps identifi ed by 
clients.
What clients say...
UOW Library is simply an example of 
a perfect uni library and simply best. 
I, as an international student, had a 
dream for this type of uni library.
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Access to information resources 
Access to fulltext journal articles was augmented by the addition 
of several signifi cant databases, including essential resources 
for the new Graduate School of Medicine. These included: 
Access Medicine - electronic collection of standard medical 
reference titles including student texts
MD Consult - clinical information database providing access 
to medical reference books, journals, clinical practice 
guidelines, drug information and patient education handouts
First Consult - evidence-based clinical information tool 
allowing differential diagnosis, evaluation and management 
of medical conditions and patient education materials
Clinical Evidence - evidence-based medicine database
eTG Complete - therapeutic guidelines online
LWW@Ovid100 - e-journal collection of 100 key medical 
journals from Lippincott Williams & Wilkins
BMJ Journals Online - 30 journals published by British 
Medical Journal Publishing
New York Review of Books - current and archival access 
back to 1963
PsycBooks - access to over 1,100 book titles including 
classic books in psychology, dating from the nineteenth 
century
Royal Society of Chemistry Journals and Archive - fulltext 
access to all RSC publications from 1841 
SourceOECD - OECD publications including the statistical 
databases of International Energy Agency (IEA)
Thomson Journals Collection 1 - online access to Australian 
legal journals from 2001, such as Australian Business Law 
Review and Environmental and Planning Law Journal
Building the bridge to full text
The software application WebBridge is designed to improve 
the process of moving from a citation to the fulltext of a wanted 
article. The WebBridge icon appears in the database record 
and once selected, provides an invisible link via the catalogue 
to fulltext material across different databases. Although not 
all publishers support this technology, the number is growing, 
promising a future of less frustration in dealing with citation 
only databases and the often baffl ing search protocols of the 
different information sources. 
•
•
•
•
•
•
•
•
•
•
•
•
Publishing
MDConsult
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E-readings vital support 
for learning online
The e-readings service continues to provide fundamental 
support for online subject delivery and learning, regardless 
of location. Increasing recognition by academic staff of this 
convenient way of making essential readings available to 
students has resulted in a resource bank of 11,300 e-readings. 
7,303 items were processed for subjects in 2006, of which 
3,273 were new additions and 4,030 were reinstated readings. 
The reinstatements indicate that academic staff are using the 
system to store recommended readings which are revised and 
supplemented each session.
Average processing time has decreased by 43%, from 9.99 
days in 2002 to 5.66 days in 2006. The service standard has 
now been established as a 5 day-turnaround for items received 
by the advertised cut-off date at the beginning of each session.
Opening up the archives
The reorganisation of the Doris Chadwick Collection - History 
of School Education in Australasia - has made this large range 
of historical readers, school magazines, text books and other 
publications more accessible for clients. The revised inventories, 
some of which are now available online, have proved useful 
to Education and History students needing access to primary 
sources and historical resources for assignments based on 
material in the University Archives.
Supporting the Sydney Business School
Collegial relationships with the Sydney Business School (SBS) 
have meant signifi cant improvements to the library services and 
resources available to SBS students.
These include relocation and refurbishment of the SBS Library, 
employment of a full-time librarian and preparation for a lending 
system. Improvements have also encompassed collection 
development and more regular access to information literacy 
training. UOW Library works with the SBS Librarian to provide 
training, purchase of information resources and professional 
advice.
Priorities for development of the SBS Library include:
Expanding the collection to include all texts, recommended 
readings, and a wide range of materials of interest to 
postgraduate business students
Cataloguing the collection to align with UOW Library 
standards
Providing quality reference services
Utilising Intercampus Document Delivery (ICDD).
•
•
•
•
Resources from the Doris 
Chadwick Collection
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A step into the 
blogosphere 
Enabling input from staff to assist 
in future planning is critical for 
building commitment to Library goals. 
Implementation of a blog or web log 
provided a new means of capturing 
ideas to feed into scenario development. 
Blogs allow the anonymous posting 
of thoughts and ideas to a web page. 
Conducted over fi ve weeks, the 
blog was used for SWOT (strengths, 
weaknesses, opportunities, threats) 
analysis, highlighting a different topic for 
discussion each week. Staff comments 
when evaluating the use of the blog 
included:
One benefi t I have found is that 
ideas from others spark my own
I think blogging is a great informal 
way of commenting on issues. It is 
easily accessible, easy to use and 
therefore to be encouraged.
Research Help Desk staff are now 
trialling a blog as a tool to continually 
update reference skills and share 
knowledge.
•
•
Service standards 
highlights
The Performance Indicator Framework 
enables regular monitoring of service 
standards and core business activities. 
Some highlights from 2006 include:
100% of missing items re-ordered 
within 5 working days
90% of document delivery requests 
for UOW clients supplied within 7 
days – standard = 10 days
74% of client feedback items 
responded to on the same day 
– standard = 2 days
3.5 day average turnaround for items 
to be shelf ready – standard = 5 days
78% of students indicated a 
perceived improvement in skill levels 
after information literacy tuition.
•
•
•
•
•
The Library extension project underway
What clients say...
I fi nd the staff excellent in their 
knowledge and assistance with 
course matter and content. The 
staff are always friendly and only 
too willing to help and if they are 
unsure about anything or they don't 
know they will always fi nd the correct 
information for you. 
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Building a better Library
An exciting project is underway to 
expand and revitalise the Library 
building to create a vibrant campus 
hub. Over the next twelve months the 
building will be transformed into a 
more open and transparent structure, 
with updated interiors and a range of 
fl exible study spaces. The extension will 
provide expanded study, computing and 
collection storage space by extending 
the northern and eastern sides of 
the existing building. The entrance 
will be relocated to face Building 20 
(Communications Centre) and a corridor 
will be opened on Level 1 to link the 
Library and the Information Technology 
Services building, providing easy access 
to additional computers.
Preparations for the extension have been 
substantial, with signifi cant collection 
relocations and weeding projects 
undertaken throughout the latter part 
of the year. All activities have focused 
on freeing space for the building works 
whilst maintaining optimal access 
conditions and service for our clients.
Preparations have encompassed:
Interfi ling the Reference Collection, with 7,000 items moved into the Main Lending 
Collection
Relocating two large compactus stores which house the Thesis Collection and less 
used materials
Signifi cant reduction of the Archives Collection through weeding outdated records 
in conjunction with University Administration staff and relocating material to on-
campus storage
Moving a number of low-use or electronically accessible journal titles into off-
campus storage. Needed items can quickly and easily be retrieved via an online 
request form
Closure of the second fl oor Document Delivery Desk, with all enquiries now handled 
from the Lending Desk in the foyer.
Staff time and effort was substantial, with all teams working to not only change 
infrastructure, as required by the construction schedule, but also to record changed 
locations in the Catalogue and to alter documentation and procedures. Expansion 
of the staff work area, to accommodate staff relocated from the ground fl oor and the 
associated team realignment, required a major reorganisation of workspaces. 
Comprehensive communication strategies were developed to alert the community to the 
impending changes and these will continue for the duration of the project. Measures 
include signage in appropriate locations, an ongoing display in the Library foyer and 
provision of current and regularly updated information on the website. All students have 
been notifi ed of the scope and timing of the project via a SOLSmail message which will 
be repeated at the beginning of each session.
•
•
•
•
•
Architect’s impression of the new Library building
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Making research output count
Playing a critical role in supporting the promotion and 
administration of the University’s research effort, Library staff 
continued to coordinate the publications collection as part of the 
annual Higher Education Research Data Collection (HERDC). 
Signifi cant benefi ts to the University include a 43% increase in 
the number of publications collected over the past three years 
and a 50% increase in the number of DEST points received.
To improve and streamline the process, a cross-university 
team developed and implemented the fi rst module of a new 
Research Information System. The module offers a complete 
workfl ow for the input and collection of publications and other 
research outputs produced by UOW academics. The system 
allows academics to add new items as they are published, 
easing the verifi cation workload for faculty and Library staff by 
spreading it over the whole year. Individuals, schools or faculties 
can generate a list of their output, with the added feature of 
formatting it in the referencing style of their choice.
2006 Research Online
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Integrating information 
literacy
Measuring the effectiveness of the 
Library’s information literacy programs 
was the major focus of the Information 
and Research Services team in 2006. 
All Faculty Librarians, including the 
Wollongong University College Librarian, 
examined core subject outlines in each 
undergraduate course to determine the 
level of information literacy integration. 
This encompassed identifying gaps, 
outlining strengths and making 
recommendations for improvements to 
enhance student learning and academic 
success.
Findings were reported to Schools, 
Departments and Faculty Heads, 
generating positive discussion and 
feedback. Many of the recommendations 
will be implemented in 2007, providing 
a stronger basis for students to develop 
and build on the information literacy 
skills and knowledge they require to 
complete their courses. 
Bringing UOW research into the open
Research Online (RO) is the University of Wollongong’s open 
access digital repository. It brings the University’s research 
output under one umbrella, preserving it, providing electronic 
access and promoting the scholarly and research output of staff 
and research students. RO’s use of open access technologies 
allows UOW research materials to be harvested by popular 
search engines such as Google, enabling community and 
international access.
Since January 2006, a total of 1,295 items from across the 
University have been loaded to the repository. Items have 
included journal articles, conference papers, book chapters, 
reports and the fi rst entire book - Dr Mary Zournazi’s Hope. 
These have generated 89,621 internet hits, 54,397 of which 
have been fulltext downloads.
Examples of improved access to UOW research was 
demonstrated by: 
An interview by a major newspaper after a reporter found 
many of an academic’s papers during a Google search
An academic, whose paper at a conference generated great 
interest, directed delegates to the paper and other research 
in the repository
An article by a UOW academic is required reading in a 
subject at a university in the Netherlands.
•
•
•
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UOW Dubai
Collaborating for success
2006 saw continued collaboration 
between the Academic Services Division 
(ASD) staff units – the Library, the 
Centre for Educational Development 
and Interactive Resources (CEDIR) 
and Learning Development. Three joint 
meetings were held to discuss collegial 
project work, including:
Health and Behavioural Sciences 
plagiarism project
Referencing in Law
Review of the Library’s Harvard 
referencing site
Skills mapping in Science
Commerce tutors project.
Michelle Jones and Chris Brewer, 
Faculty Librarians, were seconded to 
CEDIR to assist with the University’s 
learning management system upgrade 
and move to WebCT Vista. The 
secondment resulted in development 
of the Readings and Library resources
learning module, which is an automatic 
inclusion in all Vista sites. It provides 
access to key resources, including a 
power link to e-readings which connects 
direct to the Catalogue. The secondment 
provided Chris and Michelle the 
opportunity to keep Library issues at 
the forefront of educational design and 
promote our services and resources in 
new arenas.
•
•
•
•
•
Copyright: an Australian fi rst
Australia’s fi rst university copyright review was coordinated by the Library, providing 
an excellent opportunity to identify development and improvement opportunities in a 
relatively new policy area. Auditors from Deloittes and a copyright lawyer from Blake 
Dawson Waldron visited the University to audit copyright management processes. Key 
staff were interviewed and a review of policies and procedures conducted. 
The Review noted that the University’s copyright documentation complies with the 
Copyright Act and provides staff and students with useful, readable summaries. 
It also noted that the e-readings service greatly minimises the risk of online 
copyright infringement. There is scope to further develop and improve the areas 
of documentation, education and compliance checking, with recommendations 
incorporated in the 2006-2008 Copyright Management Plan Review Report.
Extending access offshore
As a result of feedback from offshore staff, the e-readings team expanded its client 
base to include academics and students at University of Wollongong Dubai (UOWD) 
as well as partner universities in Hong Kong and Malaysia. 280 e-readings have been 
processed for 20 offshore courses. In each case the e-readings supplemented texts 
held at the local libraries.
Working with colleagues in Dubai
Evaluating the quality of information was the theme of a professional development 
session designed for UOWD Library staff and delivered by the Associate Librarian, 
Client Services. With the aim of enhancing information literacy education, the hands-
on workshop focused on publication attributes such as purpose and coverage, quality 
of research, peer review and impact factors. The visit also provided the opportunity 
to demonstrate the Research Online database, generating considerable interest and 
discussion on how to make more UOWD research papers available online.
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Graduate School of Medicine – starting from scratch
Preparing for the new Graduate School of Medicine (GSM) was a major focus for the 
year. Jen Lyons and Nadine Harwood were recruited, bringing substantial experience 
and key skills to the roles of Medical Librarian and Information Resources and 
Instruction Offi cer respectively. Highlights of their involvement in the GSM team 
included:
Participation in the Australian Medical Council’s (AMC) visit to assess the GSM 
against specifi ed accreditation standards - presenting information and answering 
questions regarding access to resources and Library support. The visit resulted in 
six year accreditation of the GSM, a unique situation for a new medical school.
Assisting in the facilitation of small group training for GSM admissions interviewers 
- training in an interview process modelled on McMaster University’s Multiple Mini-
Interview (MMI) system. With other GSM staff, Jen helped to facilitate small group 
activities, introducing interviewers to question types and the scoring system used 
for admissions.
Participation in the Faculty Development Program - attending sessions on 
Orientation to medical education and Introduction to the online learning 
environment. The latter provided an overview of the School’s content management 
system. 
Collection development initiatives included the purchase of major electronic databases 
and 276 print titles, encompassing texts, recommended readings and supplementary 
materials. Multiple copies were ordered for the Wollongong and Shoalhaven Campus 
Libraries and the GSM Resource Centres at both campuses, totalling more than 1,000 
items. 
GSM staff were introduced to the Library through workshops and orientation sessions 
covering resources and services, Catalogue and database searching, document delivery 
and electronic readings. Comments included Thanks – great to have an interactive 
library session and The most valuable part of the workshop was hands-on practice, 
actually sitting down and spending the time to familiarise with the system. Additional 
EndNote training was provided in response to staff requests.
•
•
•
Nadine Harwood, Information 
Resources and Instruction Offi cer
Jen Lyons, Medical Librarian
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The ILIP team: Bernadette Stephens, Michelle Riggs, Allison Hill, Jeanetta Kettle, Cheryl Brindle-Jones, Lesley Smith, Suzanne Lipu
A best-practice employer
The annual audit against the 
international Investors in People (IiP) 
standard resulted in successful re-
accreditation and confi rmed the Library’s 
status as a best-practice employer. The 
audit report noted that The organisation 
has achieved a high standard in the 
management and development of its 
people (and) is extremely proactive 
in striving to identify areas for 
improvement. 
SKILLED AND 
KNOWLEDGEABLE STAFF
Investing in learning and training
“People who are unused to learning, learn little, and that slowly, while those more 
accustomed do much more and do it more easily,” said Greek physician and 
physiologist Erasistratus. In the spirit of this saying, ongoing staff development and 
training are regarded as critical components of the continuous improvement of Library 
services and the enhancement of staff skills and knowledge.
In 2006:
94.7% of staff participated in staff training
1,970 hours were devoted to staff development and training, including 780 hours of 
study time
Two staff members participated in workplace training resulting in Certifi cate IV 
qualifi cations
16 staff participated in development opportunities including secondments, within 
and outside the Library
The Core Training schedule was revised to specifi cally include training for 
supervisors, executive and casual staff to ensure that all staff are equipped with 
skills appropriate to their level
Focus groups were held to explore the experience of staff returning from extended 
leave. As a result, a short orientation program for returning staff is being developed.
•
•
•
•
•
•
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Celebrating staff 
achievements
Supporting staff education in a relevant 
area of study is a key component of the 
Library’s Training and Development plan. 
Staff achievements in 2006 included:
Margaret Chandler - Bachelor of Arts 
majoring in History, University of 
Wollongong
Lara Duggan - Bachelor of Arts, 
majoring in History and Sociology, 
Charles Sturt University
Andrew Giesajtis - Graduate Certifi cate 
in Applied Science /Information 
Management, Charles Sturt University
Toni Lanyon - Certifi cate IV in 
Business Frontline Management, 
University of Wollongong
Bernadette Stephens - Master 
of Applied Science (Library and 
Information Management), Charles 
Sturt University
Suzanne Lipu - awarded the inaugural 
prize for Studies in Educational 
Leadership, funded by the Sydney 
Chapter of the UOW Educational 
Alumni Network. This prize is awarded 
for outstanding achievement in Master 
of Educational Leadership subjects
Jen Lyons - completed the Medical 
Terminology course conducted by the 
South Eastern Sydney and Illawarra 
Area Health Service. She established 
a new benchmark as the fi rst to 
achieve a score of 99% in the six 
years of the current training program.
•
•
•
•
•
•
•
Staff awards for 
outstanding performance
The People First Award was 
presented to Heather Crinis and 
recognised her use of problem 
solving skills to produce positive 
outcomes for clients.
Carol Woolley received the Rita 
Rando Award for her willingness 
to share knowledge and build 
experience by taking up 
secondments and stepping into 
temporary vacancies.
The LEC Award, chosen by the 
Library Executive Committee, 
applauded the efforts of the 
Information Literacies Introductory 
Program (ILIP) team whose work has 
been recognised nationally as best 
practice by AUQA and internationally 
by the United States Association of 
College and Research Libraries.
•
•
•
Staff skilling
Carolyn Werner, Collection Services 
Offi cer, successfully completed the 
Workplace Accreditation program 
for Certifi cate IV in Library and 
Information Services. She was able 
to complete the two year course in 
record time, taking only 18 months, 
and commented:
The program recognised the skills 
and knowledge I had previously 
acquired, gave me the opportunity 
to fi ll in gaps and expand my 
knowledge and experience in a way 
that the formal study process cannot 
do. I feel more confi dent about my 
contribution to both my team and the 
Library generally. It was a fantastic 
experience!
Carolyn’s example has encouraged 
two more staff to take up the 
challenge in 2007.
Staff Awards winners, Carol Woolley and Heather Crinis respectively, with Professor Shirley Leitch, Dean of the Commerce Faculty
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Vitality in action
The Library Wellbeing Committee embraced the theme of vitality in 2006, focusing 
activities on eating well, being active and feeling good. The range of lunchtime events 
included a healthy picnic at the Botanic Gardens, Library-sponsored sessions at the 
University Recreation & Aquatic Centre (URAC) and a lunchtime talk by UOW resident 
scrabble champion, Wilma Vialle. URAC was particularly helpful in supporting the 
vitality program, organising a range of fi tness activities suitable for different staff interest 
and skill levels. Several staff continued to make use of URAC facilities as a result of 
introductory sessions and one commented: The visit from URAC and subsequent gym 
tasters was for me the highlight of this year’s Wellbeing activities.
Quality expertise in demand
Ongoing support for UOW quality initiatives was demonstrated through project and 
committee activities:
The University Librarian’s membership of the University Planning and Quality 
Committee
The appointment of the Associate Librarian, Client Services as Chair of the Quality 
Assurance Sub-Committee of the University Education Committee. A key project 
for 2006 was the review of learning and teaching performance indicators and 
measures
Contribution to the development of assessment tools to evaluate the UOW student 
experience, a project led by the Academic Registrar’s Division
The Quality Coordinator’s review of the Psychology Test Library. This involved 
evaluating processes and operational functionality via observation and discussions 
with stakeholders. The review resulted in improvements to the library website and 
further discussions on operating hours and student access to the collection.
A development leave grant enabled Margie Jantti, Associate Librarian Client Services, to 
present a paper at the inaugural Association of Research Libraries Library Assessment 
Conference in Charlottesville, Virginia, USA. Bringing together more than 200 
participants from 36 states and six countries outside North America, delegates were 
exposed to a range of assessment and evaluation approaches used to measure library 
quality, effectiveness and effi ciency. The grant also enabled study visits to the University 
of Virginia, North Carolina State University and University North Carolina at Chapel Hill.
•
•
•
•
Margie Jantti, Associate Librarian, Client 
Services, exploring North Carolina
Grant achievement
Applying e-learning pedagogy: 
complementing face-to-face 
information literacy instruction 
with online learning for on 
campus students in a large, 2nd 
year subject – a Teaching and 
Learning Grant project
Information and Research Services 
staff, Margie Jantti, Suzanne Lipu, 
Annette Meldrum and Michelle Jones 
have created an online learning 
program, to be piloted in Autumn 
2007. This will replace three face-
to-face lectures in the core subject, 
IT and citizens’ rights (IACT201), 
which is also taught offshore, with an 
online module including searching 
demonstrations, video clips and self-
assessment quizzes.
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Conference attendance
4th International Lifelong Learning Conference
7th Quality in Postgraduate Research Conference: Knowledge creation in testing 
times
11th World Congress for Total Quality Management
ALIA 2006 Biennial Conference: Click06
ALIA New Librarians’ Symposium 2006: Pathways and possibilities
A-LIEP (Asia-Pacifi c Conference on Library and Information Education and 
Practice): Preparing information professionals for leadership in the new age
APSR (Australian Partnership for Sustainable Repositories) Symposium: The 
well-integrated repository
Asian Studies Association of Australia Conference
Australian Universities Quality Forum Conference: Quality outcomes and diversity 
quality in postgraduate research
IATUL (International Association of Technological University Libraries) 2006 
Conference: Embedding libraries in learning and research
International Business Excellence Study Tour
Library Assessment Conference: Building effective, sustainable, practical 
assessment
NSW Health Forum
The Successful Repository Conference
VALA (Victorian Association for Library Automation) 13th Biennial Conference: 
Connecting with users
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
Building the profession
The recently established Library Professional Cadetship has evoked considerable 
interest within the profession and has been the focus of two recent conference papers. 
The cadetship is an opportunity for those interested in a future in librarianship to 
undertake combined full-time employment and study in a library and information 
science degree.
Lynne Wright and Jo-anne Lombardi presented on this topic at the Asia-Pacifi c 
Conference on Library and Information Education and Practice in Singapore, Preparing 
information professionals for leadership in the new age. The strength of the program 
is its development of ‘soft skills’ such as leadership, communication and team skills as 
well as providing a solid foundation of professional competencies.
The second paper, presented by cadet Rebecca Daly, at the ALIA New Librarians’ 
Symposium 2006: Pathways and possibilities was a more personal overview, covering 
her experiences and observations of the program. Rebecca refl ected on the program’s 
development and changes made as a result of her experiences. She confi rmed the 
strengths noted in the earlier paper and commented that the cadetship has provided a 
learning experience for all involved.
Rebecca Daly and Kristen Rumsey, 
Library Professional Cadets
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Celebrating new collections
Two signifi cant new research collections were offi cially launched 
this year – the Passmore Philosophy Collection and the Cocks 
Photographic Collection.
The donation of more than 2,000 books by Professor John 
Passmore, over a period of 20 years, was marked with 
an acceptance celebration. The wife and family of the 
late Professor Passmore, one of Australia’s pre-eminent 
philosophers, travelled from Melbourne to offi cially hand over 
the collection. They joined University staff and colleagues in 
acknowledging Professor Passmore’s career highlights and 
the generosity of the donation. A diverse range of interests 
is refl ected in the collection, which covers areas of applied 
philosophy, education, science, moral thought and ethics. 
The Cocks Photographic Collection – a valuable archive of the 
Illawarra region – has been made more readily available to 
researchers and the community through a collaborative digitisation 
project. The project was led by the Library and supported by the 
Wollongong City Library and made possible through a combination 
of funding from the IMB Community Foundation, Mr Michael Cole, 
Pillar Administration and the University of Wollongong. Penny 
Williamson, Professional Offi cer, Faculty of Science, provided 
support in producing prints from the original glass negatives. Over 
400 images are now available via the Illawarra Images and Picture 
Australia databases.
The photographs, taken by Kiama photographer Samuel Cocks 
and his associates from the late 1800s to the 1920s, were used 
in tourist publications and postcards of the time, as well as local 
history books. They depict the physical landscapes, architecture 
and people of Kiama and the surrounding region. The Cocks 
Collection, which has been on long term loan to the University 
Archives from the Weston family of Kiama, consists of over 800 
fragile glass plate negatives. These complement historic local 
photographs held in other libraries and provide an extensive 
research resource to university and community researchers.
COMMUNITY ENGAGEMENT 
AND COLLABORATION
Professional Offi cer Penny Williamson, Associate Librarian Planning and Development 
Helen Mandl, Deputy Vice-Chancellor (Academic) Professor Rob Castle, and 
Archivist Susan Jones at the launch of the Cocks Photographic Collection
Staff member Andrew Thorn 
reviewing the Passmore 
Philosophy Collection
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Taking Library knowledge beyond the building
Library staff continually step outside the square, fi nding new ways to take their 
expertise into the campus community. In addition to regular activities, such as 
orientation, academic outreach and information evenings, a number of new approaches 
were embraced:
Tailored Information Literacies Introductory Program (ILIP) sessions were offered 
to international students as part of their orientation program. This was an ideal 
opportunity to provide additional support to more than 130 students new to 
Australia with English as their second language
40 fi rst year students, enrolled in the Black Opal leadership development program, 
participated in tailored workshops. Students were impressed by the range of 
available resources, particularly electronic resources and help services
An information session was conducted for Peer Assisted Study Sessions (PASS) 
team leaders. This focused on online help and sought to engage the support of 
leaders in raising awareness of Library services and resources
Sessions were organised for students living in residential colleges, to assist students 
with their research strategies as well as highlighting online help options.
Library staff attended the International House Meet the Teach event. This session 
encourages greater personal interaction between college residents and teachers/
professional staff, facilitating the sharing of academic advice in an informal 
environment
Library content was included in the University’s training program for new tutors, 
with 247 tutors attending and in additional tutor programs organised by the 
Commerce Faculty. The availability of resources and services to support tutors’ 
teaching and research was emphasised.
•
•
•
•
•
•
Enjoying diversity
The Library hosted a visit by award-
winning young adult writer, Randa 
Abdel-Fattah, as part of campus-wide 
celebrations for UOW International 
Week. Randa is the author of Does my 
head look big in this?, a book about the 
life of an Australian Muslim girl and the 
cultural ramifi cations surrounding her 
decision to wear the hijab (head scarf). 
Her work is refreshingly authentic and 
humorous, and her accessible writing 
style has been embraced by young 
adults. The lunchtime presentation was 
enjoyed by around 60 students and staff.
The Curriculum Resources Centre joined 
in celebrations for NAIDOC Week with a 
display highlighting national Aboriginal 
and Islander culture. Children from 
KidsUni were invited to a traditional 
storytelling session, generously 
supported by the Woolyungah 
Indigenous Centre and the Employment 
Equity and Diversity Unit.
The gourmet expertise of Library staff 
was showcased once again, with the 
second annual International Week Cake 
Stall. $1,500 was raised for a local 
charity, the Para Meadows Foundation 
which aims to provide a better quality 
of life to children in the Illawarra with 
disabilities.
Associate Librarian Client Services Margie Jantti 
(second from right) representing the Library at 
the International House Meet the Teach session
Randa Abdel-Fattah is 
welcomed to UOW by University 
Librarian Felicity McGregor
NAIDOC Week storytelling 
session at the Curriculum 
Resources Centre
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Measuring in UNISON
The proliferation of digital research help services in university libraries has raised new 
challenges for the measurement of their value and effectiveness. UNISON (University 
Librarians in the State of New South Wales) responded by commissioning a project in 
which all 11 member libraries participated in an investigation for potential measures. 
A major outcome of the project was the acceptance of three mutually agreed key 
performance indicators, which will allow the measurement of comparative performance.
Supporting our local school community
A new membership scheme was developed to support the needs of high school 
students by providing access to academic resources. The membership package was 
opened to HSC students in November to provide extended research support beyond 
school and community libraries. This new level of commitment to local schools 
enhances existing programs. Highlights for the year included:
The half-day History Extension Seminar hosted by the Library and the School 
of History and Politics was attended by over 180 local high school students and 
teachers from 25 schools across the Illawarra, Sutherland Shire, South Coast, 
Macarthur and Southern Highlands. Participants enjoyed presentations by 
lecturers, university students, librarians and an HSC examiner.
The ongoing High School Program hosted by the Shoalhaven Campus Library 
is designed to increase awareness of the resources available in the community, 
including the Shoalhaven City Library and Wollongong City Library through an 
introduction to key electronic resources and research and information skills.
Educating the profession
Potential members of the library and information sector were supported with practical 
experience. Six professional placements were hosted: two university, one TAFE and 
three high school students completing a total of 54 placement days. As part of a long-
standing agreement with TAFE, training was provided to 58 Library/Information Services 
students from TAFE NSW Illawarra Institute. 
Amanda Smithers, Development and Marketing Manager, provided a higher education 
perspective on promoting library services to teacher librarians in two forums – the 
Designing for learning seminar panel presentation, and the Illawarra Teacher Librarian 
Association Conference. The topic Promoting the library: rebuilding the perceptions
focussed on the use of marketing plans, harnessing advocates to challenge traditional 
perceptions of services and resources, and the value of libraries within the community.
•
•
Textbook support
Philippe Bouttefroy, a doctoral 
student at the University’s Weerona 
residence, received a boost to his 
studies when he was presented with 
the Shirley Nixon Award. The award, 
which provides $500 through funding 
from major supplier DA Information 
Services, acknowledges the Library’s 
special relationship with Weerona 
and the longstanding association that 
Shirley Nixon, former UOW Council 
member, has had with the College 
and broader University community. 
The Library was pleased to provide 
this annual award for the fi fth time in 
2006.
PICTURED: Helen Mandl presenting 
the Shirley Nixon Award to Philippe 
Bouttefroy
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Alison Betts ESDF “Worry less, learn more” Project Team
Neil Cairns ITPAC User Sub-Committee
Linda Cohen UOW Social Club Committee
Claire Collett University Orientation Committee
Donna Dee ULA Users Group
Wendy Hansard University Copyright Management Committee
Allison Hill Graduate Attributes Working Party (Commerce)
Margie Jantti Library Consultative Committee
University Education Committee
University Education Committee Quality Assurance Sub-Committee
Susan Jones University Collections Committee
Toni Lanyon UOW OH&S Committee
Workplace Advisory Committee
Customer Service Support Network Committee
Suzanne Lipu Australian and New Zealand Comparative and International Education Society (ANZCIES)
Australian and New Zealand Institute of Information Literacy (ANZIIL)
ESDF Graduate Qualities Review Project Team 
Joanne Lombardi University Finance Users Group
Michael Manning Information Technology Forum
University Web Consultative Group
Web Implementation Committee
Helen Mandl Academic Staff Development Advisory Committee
Editorial Board, Journal of University Teaching and Learning Practice
Research Online Management Committee
RQF Management Committee
Shared Teaching Resources Team
Felicity McGregor Academic Senate
Deans, Senior Executive and Directors
E Teaching Executive Group
Library Consultative Committee
University Internationalisation Committee
University Research Committee
University Planning and Quality Committee
Annette Meldrum Tertiary Literacies Working Party – Informatics
Michael Organ Research Online Management Committee
Beth Peisley Board of Studies – Environmental Science
Michelle Riggs Tertiary Literacies Working Party - Engineering
Amanda Smithers Staff Developers Network
University Orientation Committee
Language and International Student Support Committee
International Week Working Party
Elizabeth White eLearning and Teaching Sub-Committee (eLTS)
Carol Woolley NSW Resource Sharing Group
Faculty Librarians Faculty Education Committees
UNIVERSITY AND COMMUNITY 
PARTICIPATION
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QUT, Brisbane, 7 June 2006.
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Wright, Lynne & Lombardi, Jo-anne (2006). ‘University of Wollongong Library: 
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STAFF PUBLICATIONS 
AND PRESENTATIONS
What clients say...
The library and its staff are shining 
gems in the crown of the University 
of Wollongong. They are so good and 
so professional that the work they 
do is seamless and professional. I 
think that this impression means that 
those who do not know what goes on 
behind the scenes fail to recognise 
the huge amount of effort and 
planning that goes into providing the 
high quality resources and services 
that we have.
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Administration
McGregor, Felicity University Librarian BA, Dip Lib, AALIA
Cairns, Neil Associate Librarian, Technology Services BA, Dip Lib
Daly, Rebecca Professional Library Cadet BA
Greatz, Kirsty Administrative Assistant Cert IV Bus Admin
Jantti, Margie Associate Librarian, Client Services BA (Lib Info Sci), MBA, AALIA
Rumsey, Kristen Professional Library Cadet BA (Info), Cert IV Workplace Training and Assessment
Lombardi, Jo-anne Administration Coordinator Dip FMgmt
Mandl, Helen Associate Librarian, Planning and Development BA, Dip Ed, GDipIM(Lib), MAppSci(LIM), AALIA
Wailes, Lyn Associate Librarian, Access Services BA, AALIA
Planning and Development
Collett, Claire Promotions and Partnerships Coordinator BAAppA (Hons)
Duggan, Lara Planning and Development Offi cer BA
James, Kim Quality Coordinator BCom, Grad Dip Lib, Cert III Business Excellence
Keene, Natalie Digital Services Offi cer Cert III Lib & Info Services
Organ, Michael Project Coordinator – Digital Services BSc (Hons), Dip Arch Admin
Smithers, Amanda Development and Marketing Manager BA (Ed), Grad Dip (Lib & Info Sci)
Stiles, Carol Shoalhaven Campus Librarian BA, MLip Sci, AALIA
Technology Services
Manning, Michael Database Manager BSc (Hons), MSc, MLS, Grad Dip Computing
Lunt, Karen Systems Librarian BA (Lib & Info Sci), MLib
Kew, Audrey Technology Support Offi cer Assoc Dip Arts (Lib Prac)
Mar, Irene Web Development Offi cer BA (Lib & Info Sci), MLib
Rice, Anthony Technology Support Offi cer Cert IV (IT), AALIA
Lending Services
Beazley, Christine Lending Services Assistant
Bevilacqua, Debbie Lending Services Assistant
Brown, Paula Curriculum Resources Centre Coordinator BEd (Hons)
Burling, Yvonne Fines & Membership Offi cer
Chandler, Margaret Lending Services Assistant Assoc Dip Arts (Lib Prac), BA
Giesajtis, Andrew Lending Services Assistant BMath, Assoc Dip (Lib Prac), Grad Cert App Sc (LIM), AALIA
Israel, Sue Lending Services Assistant Cert III Lib & Info Services
Job, Clare Lending Services Assistant Dip Lib & Info Sci
Lanyon, Toni Lending Services Coordinator Cert IV in Business FMgmt
Messer, Cathy Reserve Coordinator
STAFF
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Moreno, Nina Lending Services Assistant
Pinkerton, Fran, Lending Services Assistant
Williams, Margaret Lending Services Coordinator, Electronic Readings Coordinator Assoc Dip (Lib Prac)
Information and Research Services
Betts, Alison Faculty Librarian BA Hons (Lib & Info Sci)
Brindle-Jones, Cheryl Law Reference Librarian BA (Lib & Info Sci), Assoc Dip (Lib Prac), AALIA
Dodd, Vicki Faculty Librarian BSc, Grad Dip IM-Lib
Harwood, Nadine Information Resources and Instruction Offi cer BTeach, Bed, MA (Info Stud)
Hill, Allison Faculty Librarian BA (Lib & Info Sci), Assoc Dip (Lib Prac)
Jones, Michelle Faculty Librarian BSc, Grad Dip Info Mgmt Lib
Jones, Susan Archivist BA, Grad Dip (Lib & Info Sci), AALIA
Kettle, Jeanetta Faculty Librarian BA, DipEd, Grad Dip (Info Stud)
Lipu, Suzanne Information Literacy Coordinator BA (Lib & Info Sci), MEd (Ed Leadership), AALIA
Lyons, Jen Medical Librarian BA, Grad Info Mgmt Lib
Meldrum, Annette Faculty Librarian BA (Lib & Info Sci), AALIA
Peisley, Elizabeth Faculty Librarian Dip Teach, Grad Dip App Sci, AALIA
Ralston, Chrissy Law Reference Librarian BSW (Hons), Grad Dip App Sci (Info)
Riggs, Michelle Faculty Librarian BTech (F&A Chem), Grad Dip (Info Studies)
Smith, Lesley Faculty Librarian BCom (Accy), Grad Dip AppSc (LIM), AALIA
Stephens, Bernadette Faculty Librarian BA (Lib & Info Sci), MAppSci (LIM), AALIA
Tome, Lucia Research Training Librarian BA (Lib & Info Sci), Assoc Dip (Lib Prac)
White, Elizabeth Law Librarian BA, Grad Dip Lib
Journal Access Services
Epe, Pam Journal Access Manager BA, AALIA
Benny, Kerry Journal Access Offi cer
Colwell, Susanna Journal Access Offi cer (Assoc Dip (Lib Prac)
Crichton, Lindi Journal Access Coordinator
Grant, Neil Electronic Services Librarian BA, DipLib, Grad Dip Lib
Jacobs, Sylvia Journal Access Offi cer
Kitchener, Heather Journal Access Offi cer Assoc Dip (Lib Prac)
Long, Danica Journal Access Offi cer
Woolley, Carol Document Delivery Coordinator BA, Assoc Dip (Lib Prac)
Collection Services
Dee, Donna Collection Services Coordinator Dip FMgmt
Brbevski, Afrodita Collection Services Offi cer Assoc Dip (Lib Prac)
Brown, Anne Collection Services Offi cer Dip FMgmt
Cohen, Linda Collection Services Offi cer BA, DipBus, Grad Dip (Info Studies), Cert IV in Govt, AALIA
Drummond, Stephanie Collection Services Offi cer Grad Dip Lib & Info Sci
Norris, Carolyn Cataloguing Offi cer BA, AALIA
Ollerenshaw, Sonya Collection Services Offi cer Assoc Dip (Lib Prac)
Wenzel, Birgit Cataloguing Offi cer BSocSci (Lib & Info), MB IT
Werner, Carolyn Collection Services Offi cer Cert IV (Lib & Info Services)
Wooton, Sandi Cataloguing Offi cer Assoc Dip (Lib Prac)
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2004 2005 2006
Collection
(Main, CRC, Remote Sites)
Monographs 472,280 489,155 498,998
Journal
- volumes 198,318 196,708 191,706#
- titles 26,941 51,827 51,940*
E-books 3,073 3,245 4,252
# weeding of print volumes due to electronic equivalent
*estimate – awaiting CAUL deemed list instructions for 2006
Document delivery
Requested by us 11,886 12,428 11,388
Items received 11,802 11,843 10,673
Requested from us 3,405 3,197 3,290
Items supplied 2,808 2,378 2,338
Intercampus
requested
683 1,005 849
Intercampus
supplied
658 977 805
Acquisitions
Monographs
- new titles 11,014 9,957 8,363
- additional copies 6,142 6,197 5,201
- donations 1,956 2,165 982
Cataloguing
Monographs 18,863 18,034 13,564
New print journals 50 62 15
Non-book 2,000 1,701 2,090
Digital repositories
Research Online
- items uploaded NA NA 1,294
- fulltext downloads NA NA 54,397
- hits NA NA 89,621
ADT digital theses
- received 131 156 155
2004 2005 2006
Entry gate
Main 975,623 947,872 855,528
CRC 57,646 61,131 66,250
Shoalhaven 15,585 18,899 19,148
Total 1,048,854 1,027,902 940,926
Loans
Main Library
General 176,827 228,557 214,892
Self checkout 162,818 133,623 111,840
Reserve 51,329 43,506 38,815
CRC 35,139 36,116 33,503
Shoalhaven 4,105 5,824 7,602
Remote Sites 6,766 7,299 8,516
Total Library 436,984 454,828 415,168
Information enquiries
Research Help 18,203 17,241 18,032
Information Desk 21,371 16,906 15,862
Archives 438 619 297
Shoalhaven 4,886 5,830 5,360
Email a Librarian 459 515 641
Chat 128 325 340
Roving Help 5,476 5,369 4,903
Total 50,961 46,805 45,435
Information literacy (no. of clients)
Subject based 12,829 13,808 13,943
Generic 271 146 17
ILIP 877 686 669
Research training 210 244 521
WUC 1,655 1,278 789
External 158 314 451
Total 16,000 16,476 16,390
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Chairperson, Ms Felicity McGregor, University Librarian
Secretary, Ms Margie Jantti, Associate Librarian, Client Services
Faculty representatives
Academic Services Division, Dr Anna Carew, Lecturer – CEDIR
Arts, Dr Stephen Brown, History and Politics
Commerce, Dr Ciorstan Smark, Accounting and Finance
Creative Arts, Dr Jon Cockburn, Creative Arts
Education, Dr Honglin Chen, Education
Engineering, Dr Brett Lemass, Civil Mining and Environmental Engineering
Health and Behavioural Science, Dr Nancy Humpel, Health & Productivity Research Centre
Informatics, Ms Valerie Baker, Information Technology and Computer Science
Law, Ms Margaret Bond
Science, Dr Stephen Blanksby, Chemistry
Wollongong University College, Ms Lu Qing Wang, ELICOS teacher
Student representatives
Undergraduate, currently unoccupied
Postgraduate, Mr Scott Riddiford, Postgraduate House Northfi elds Ave
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Vision
Our vision is to be recognised as a knowledge resources centre of distinction, integral to the realisation of 
the University’s mission, vision and goals. We will:
Develop education and training programs to equip staff and students with the skills for lifelong learning 
Structure systems and develop gateways to provide integrated, convenient and client-friendly access to 
resources 
Foster staff to become innovative information specialists, skilled in providing exceptional service, 
customised to meet individual needs and preferences 
Contribute to the development and enhancement of a knowledge based society
Mission
Our mission is to facilitate access to quality resources and services for excellence in research, teaching and 
learning by:
Delivering a range of services and technologies to enable the retrieval of needed resources, irrespective 
of their format or location and 
Providing leadership and expertise in navigating an increasingly complex and diverse scholarly 
information environment 
Critical Success Factors
Knowledge and fulfi lment of client and stakeholder needs and expectations
Access to information resources which support research, teaching and learning
Expertise in the design and delivery of training and educational programs to support research, teaching 
and learning
Effective and effi cient resource management
Reliable, accessible information technology infrastructure
Skilled and knowledgeable staff who respond creatively to change
Key Performance Indicator
Client and stakeholder satisfaction
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Cover
John Wolseley
From the embers - Leaf Surge, 2004
Lithograph printed in colour from fi ve stones/plates on white Velin Arches paper 250gsm
32 x 60 cm (image), 56 x 76 cm (sheet)
University of Wollongong Art Collection purchased 2004
Courtesy of the artist and Roslyn Oxley9 Gallery, Sydney
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